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Elderly—service Website Activity Mode Based on Social Engagement Theory
——A Case Study of Shanghai Elderly Learning Website

HU An’an"?, XU Zhaoran’, HUANG Lihua’
(1. Department of Tourism , Fudan University ,Shanghai 200433, China ;
2. Pudong Executive Leadership Academy, Shanghai 201204, China;
2.School of Management, Fudan University, Shanghat 200433, China)

Abstract ; Under the background of concurring aging and informatization, China should depend on specialized
Internet service to meet the demands of the elderly, encourage the elderly to participate in various social activities
and actively cope with aging problems. Based on relevant theories about the elderly social engagement and with
Shanghai Elderly Age Learing Website as an example, this paper studies how China elderly —service websites meet
the practical needs, innovate activity modes and improve the elderly social engagement. According to interaction
degree and organizational forms, the activity modes of the elderly—service websites are classified into the following
four types, i.e, online information—providing type, offline information—providing type, online interaction activity
type and offline interaction activity type. It is suggested that the future elderly —service websites should pay more
attention to the elderly emotional needs, guiding and innovating online activities through offline activities, and
effectively promoting the elderly social engagement by combining online and offline activities.

Keywords : elderly—service website; social engagement; aging; Internet service
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