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Influence of On - line Store Information on Consumers$s

Choice Intention and Behavior

SONG Sigen, ZHANG Min
(School of Business Administration, Anhui University of Finance and Economics, Bengbu 233030, China)

Abstract ; The information displayed by online stores can be divided into three categories, i.e. , store informa-
tion, product information and consumer review information, although the mutual signal effects of these types of infor-
mation on consumers remain unclear. Based on a joint analysis of the typical signals selected from the various signals
displayed by online stores, this paper empirically studies the effects of the three categories of information on consum-
er§ choice intention and choice behavior, and meanwhile discusses the moderating effects of information asymmetry
and information reliability on the basis of signal theory. The research results show that the three categories of infor-
mation have a significantly positive effect on consumers choice intention and choice behavior while information asym-
metry and information reliability have a significantly positive regulation effect on the relationship between choice in-
tention and the three categories of information.

Keywords : three categories of information; consumer choice; online store; online marketing
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