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Relationship between Member Conflict, Conflict Management and Emotion

YU Peng', DOU Gang’
(1. School of Education and Psychology Science, University of Jinan, Jinan 250001, China;
2. College of Education, Hubet University of Arts and Science, Xiangyang 441000, China)

Abstract ; Conflict is an inevitable part of organization life, and it can exert both positive and negative effects on
the organization involved. Conflict management, therefore, is a key for optimizing the positive effects of conflicts.
The existing research findings about the relationship between emotion and conflict as well as between emotion and
conflict management, based on organization member conflicts, are systematically reviewed. It is found that emotion is
an indispensable factor in creating conflicts and plays an important role in conflict management, and that individual
emotion and intelligence level can regulate the impact of emotion on conflict management.

Keywords : conflict between organization members; conflict management; emotion; emotion intelligence
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