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Consumer Behavior Choice and Satisfaction during E—commerce Carnival

LUO Fang,CHEN Peng
(School of Management , University of Shanghai for Science and Technology ,Shanghai 200093, China)

Abstract; Every " double eleven" and " double twelve" are e—commerce carnival feasts, attracting countless
consumers to participate in online shopping. Based on the online shopping survey data of the two e—commerce
carnivals in 2017 and combined with the psychological and behavioral characteristics of the consumers, this paper
analyzes the online shopping behavior choice and satisfaction. The results show that the number of online shoppers in
"double eleven" is much higher than that in " double twelve" ; gender, age, marriage, education, online shopping
experience, commodity quality evaluation and shopping desire have an important influence on online shopping
behavior choice; there exists an inverted U-shaped relationship between the consumption amount of online shopping
and the satisfaction of the participating activities and the corresponding consumption amount of the inflection point of
the two periods is about 4,600 yuan and 3,000 yuan; during the " double eleven" period, consumers” age and
education have significantly improved the satisfaction of online shopping while the evaluation of online shopping
products has a certain negative impact on the satisfaction of the two periods of shopping. Accordingly, relevant
suggestions on commodity quality and consumers” education level are put forward.

Key words : E-commerce carnival; online shopping choice; satisfaction; binary model; inverted U-shape
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