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Influence of Consumer’s Cognition and Emotion of

Agricultural Product Brand on Brand Loyalty

XIONG Aihua,HAN Zhao,ZHANG Han
(School of Business Administration, Shandong University of Finance and Economics,Jinan 250014, China)

Abstract ; The research on the influence of consumers” cognition and emotion on the brand loyalty of agricultural
product brands is a subject worthy of further exploration in the field of agricultural product brand research. With ABC
attitude model theory as the basic theoretical model and by adopting the data from 204 valid questionnaires, this
paper empirically analyzes the influence of consumers” cognition and emotion on the brand loyalty of agricultural
product brands so as to explore how to improve consumers” brand loyalty of agricultural product brands. The results
show that sonsumers ~ cognition indirectly influences the brand loyalty of agricultural product brands by affecting
consumers” emotions with these emotions playing a full mediating role. So agricultural product enterprises should
improve consumers” brand awareness and satisfy their emotional needs in actual purchases so as to achieve the goal of
improving consumers” brand loyalty and realizing the value of brand assets. Brand awareness and brand image should
be enhanced, consumer groups should be positioned, local government functions should be brought into play, and
consumers” brand trust should be strengthened so as to effectively improve consumers” brand loyalty.

Key words : agricultural product brand; ABC attitude model; mediation effect; structural equation model
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